® BELLSOUTH"

BellSouth Telecommunications, Inc. . ) Charles L. Howorth, Jr.
Suite 2104 Regulatory Vice President
333 Commerce Street ' - . .

Nashville, TN 37201-3300 615 214-6520

Fax 615 214-8858

June 4, 2002

Mr. Joe Werner, Chief

- Telecommunications Division
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, Tennessee

Dear Mr. Werner:
SUBJECT:  Tariff Filing for Contract Service Arrangement TN 02-4558-00

Attached is a Contract Service Arrangement tariff filing of BellSouth Telecommunications,
Inc., issued June 4, 2002. We request that this tariff be effective June 14, 2002.

General Subscriber Services Tariff A
Section A5 - First Revised Page 331

This Contract Service Arrangement is being submitted to the Tennessee Regulatory
Authority for review and approval. Details may be found in the Executive Summary
which is 1nc1uded with this filing package. :

On April 3, 2001, the Authority adopted new Rules in Docket No. 00-00702. In view of
the Authority’s expressed desire to implement these Rules as the Authority’s policy
pending final approval, BellSouth filed a tariff to voluntarily comply with these Rules,
and that tariff became effective on August 15, 2001. . Since these Rules have now been
implemented as the Authority’s policy, BellSouth is submitting this filing under
provisions in those Rules which allow a 10-day interval for the Authority’s review and
approval of tariffs for special contracts.

We appreciate your returning a receipted copy as evidence of this tariff filing. Please
call Paul Stinson at 214-3839 if you have questions or wish to discuss.

Yours truly,

@«/\C%

Attachment




EXECUTIVE SUMMARY
CSA NO. TN02-4558-00

INTRODUCTION _ ‘
The purpose of this filing is to introduce a Contract Service Arrangement that provides
the customer with BellSouth® Primary Rate ISDN - Voice/Data (Standard) service.

- DESCRIPTION OF SERVICE: ,

This Contract Service Arrangement provides BellSouth® Primary Rate ISDN -
Voice/Data (Standard) service as described in A42.3 of the General Subscriber Services
Tariff. -

DESCRIPTION OF CONTRACT SERVICE ARRANGEMENT .
This Contract Service Arrangement is for a term of 3 years. All individual rates, terms
and conditions for services provided under this contract are contained in the contract
included with this filing.

REVENUE AND COST INFORMATION :
Revenue and cost information associated with this contract is filed under separate cover
and is subject to a proprietary agreement. :




"° ' TELECOMMUNICATIONS, INC. g Cancels Original Page 331
TENNESSEE o | :
ISSUED: June 4, 2002 o ' EFFECTIVE: June 14, 2002

BY: President - Tennessee
Nashville, Tennessee

AS5. CHARGES APPLICABLE UNDER SPECIAL CONDITIONS

A5.6 Contract Service Arrangements (Cont'd)

A5.6.1 Rates and Charges (Cont'd)
A. The following is a listing of rates and charges to subscribers requiring contract service arrangements: (Cont'd)
Case No. TN02-0806-02 ' o o -

This Contract Service Arrangement provides for BellSouth® Primary Rate ISDN -Voice/Data (standard) service for a
minimum service period of forty-eight (48) months. Additional terms and conditions that are specific to this contract
have been filed with the Tennessee Regulatory Authority and will be made available to interested customers.

(1) BellSouth® Primary Rate ISDN service

Nonrecurring - 48 Months

7 ’ Charge Monthly Rate ~  USOC
(a)  Access Line, each ' B  $120.00 1LDIE
(b) Interface, each - Voice/Data (Standard - 340.00 PR71V
(c) 'B-Channel, each —Voice/Data (Standard) - 12.50 .PR7BV

(d)  Telephone Numbers, per telephone number requested - 20 PR7TF
- inward and 2-way : : ' :

Case No. TN02-4558-00

This Contract Service Arrangement provides for BellSouth® Primary Rate ISDN -Voice/Data (standard) service for a
minimum service period of thirty-six (36) months. Additional terms and conditions that are specific to this contract
have been filed with the Tennessee Regulatory Authority and will be made available to interested customers.

(1)  BellSouth® Primary Rate ISDN service
Nonrecurring 36 Months

. Charge -  Monthly Rate UsoC
(a)  Access Line, each $- ' $130.00 1LDIE -
(b) Interface, each - Voice/Data (Standard) - - 37500 - PR71V
()  B-Channel, each — Voice/Data (Standard) - 21.00 ~ PRTBV
(d)  Telephone Numbers, per telephone number requested - » 20 PR7TF

inward and 2-way

® . .
Registered Service Mark of BellSouth Intellectual Property Corporation
® BellSouth is a registered trademark of BellSouth Intellectial Property Corporation

B]éLLSOUTH ‘ GF - 'RAL SUBSCRIBER SERVICES TARIFF - First Revised Page 331
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CONTRACT SERVICE ARRANGEMENT i
' AGREEMENT Case Numbgr TN02.4558-00

This Contract Service Arrangement Agreement (“Agreement”) is by and batweer| BellSouth
Telecommunications, Inc., a Georgia corporation, d/b/a BellSouth, ("Company"] and
("Customer or Subscriber*), and is entered into pursuant to Tariff Section AS of the
General Subscriber Services Tariff. This Agreement is based upon the following terms and
conditions as well as any Attachment(s) affixed and the appropriate lawfully ﬁ)ef and approved
tariffs which are by this reference incorporsted herein. i '

!
- 1. Subscriber requests and Company agrees, subject to the terms and conditidns herein, to
provide the service described in the Attachment(s) at the monthly and nonrecurri g rates, charges, -
and conditions as desctibed in the Attachment(s) ("Service*). The rates, charges| and conditions
described in the Attachment(s) are binding upon Company and Subscriber for thé duration of this
Agresment. For the purposes of the effectiveness of the terms and conditions coptained herein,
this Agreement shall become effective upon execution by both parties. For purp
determination of any service period stated herein, said service period shall comimi
upon which installation of the service is completed.

2. Subscriber agrees to subscribe to and Company agrees to provide any additional tariffed
services required for the installation of the Service. Subscriber agrees to be responsible for all
_rates, charges, and conditions for such tariffed services. :

3. This Agreement is subject to and controlled by the provisions of Company|'s or any of its
affiliated companies’ lawfully filed and approved tariffs, including but not limiteH to Section A2
of the General Subscriber Services Tariff and No. 2 of the Federal Coramunicatibns Commission
Tariff and shall include all changes to said tariffs as may be made from time to time. All
appropriate tariff rates and charges shall be included in the provision of this service. The tariff
shall supersede any conflicting provisions of this Agreement, with the exceptioniof the rates and
charges herein, in the event any part of this Agreement conflicts with terms and tonditions of
Company’s or any of its affiliated companies' lawfully filed and approved tariffs

4. This Agreement may be subject to the appropriate regulatory approval prir to
commencement of installation. Should such regulatory approval be denied, aftet a proper request
by Company, this Agreement shall be null, void, and of no effect. . )

5. If Subscriber cancels this Agreement prior to the completed installation of the Service, but
after the execution of this Agreement by Subscriber and Company, Subscriber shall pay all
reasonable costs incurred in the implementation of this Agreement prior to receipt of written
notice of cancellation by Company. Notwithstanding the foregoing, such reasodable costs shall
not exceed all costs which would apply if the work in the implementation of thig Agreement had
been completed by Compaay. » '

‘ 6. The rates, charges, and conditions described in the Attachment(s) may be based upon
information supplied to Compapy by the Subscriber, including but not limited td forecasts of
growth. If so, Subscriber agrees to be bound by the information provided to Coinpany. Should
Subscriber fail to meet its forecasted level of service requjrements at any time déring the term of
this Agreement, Subscriber shall pay all reasonable costs associated with its fajlgire to meet its
projected service requirements. : o '

1
PRIVATE/PROPRIETARY .

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISC " ED OUTSIDE THE
BELLSOUTYH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGRE| .

Page 1 of 8 ) :
Customer Initials

' - Date
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CONTRACT SERVICE ARRANGEMENT !

A EME Cane Numbf TN 466800

7. (a) If Subscriber cancels this Agreement st any time prior to the expiration bf the service
period set forth in this Agreement, Subscriber shall be responsible for all termination charges.
Unless otherwise specified by the tariff, wermination charges are defined as all redsonable charges
due or reruaining as a result of the minimum service period agreed to by the C y and
Subscriber and set forth in the Attachment(s). ]

7. (b) Subscriber further acknowledges that it has options for its telecommunikations services
from providers other than BellSouth and that it has chosen BellSouth to provide the services in
this Agreement. Accordingly, if Subscriber assigns this Agreement to a certified{reselier of
BellSouth local services and the reseller executes a written document agreeing tolassume all
requirements of this Agreement, Subscriber will not be billed termination charges. However,
Subscriber agrees that in the event it fails to meet its obligations under this A, ent or
terminates this Agreement or services purchased pursuant to this Agreement in ofder to obtain
services from a facilities based service provider or a service provider that utilizes unbundled
network clements, Subscriber will be billed, as appropriate, termination charges 4s specified in
this Agreement. ’ ' : i '

8. This Agreement shall be construed in accordance with the laws of the Sméf of Tennessee.

9. Except as otherwise provided in this Agresment, notices required to be givkn pursuant to
this Agreement shall be effective when reccived, and shall be sufficient if given fn writing, hand
delivered, or United States mail, postage prepaid, addressed to the appropriate rty at the address
set forth below. Either party hereto may change the name and address to whom 4l notices or
other documents required under this Agresment must be sent at any time by gividg written notice
to the other party. .

Company

. BellSouth Telecommunications, Inc. i

- Assistant Vice President i

-333 Commerce Street
Nashville, TN 37201

Subscriber

———— S wawe

10. Sub§cﬁber may not assign its rights or obligations under this Agrsement without the
€Xpress written consent of Company and only pursuant to the conditions contaj d in the
sppropriate tariff. ’

!
|
!
|
:
'
H
.

‘ PRIVATE/PROPRIETARY L
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR Dlsct,ﬁsn OUTSIDE THE

BELLSOUTK COMPANIES EXCEPT PURSUANT TO A WRITTEN AG

Page 2 of 8
Customer Initials

Date
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CDNTRACT SERVICE ARRANGEMENT '
AGRFEMENT Case Numhei' TN02-4558-00

11. In the event that one or more of the provisions contained in this Agreement or incorporated
within by reference shall be invalid, illegal; or unenforceable in any respect under any applicable
statyte, regulatory requirement or mlc of law, then such provisions shall be considered
inoperative to the extent of such invalidity, illegality, or unenforceability and the temamder of
this Agreement shall continue in full force and effect.

PRIVATE/PROPRIETARY - :

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISC| T
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGR !M.EL!%‘SED OUTIIOE THe

Page3of8 . »
: Customer Initiale____‘
~ Date _\2¢%2/23 oy
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CONTRACT SERVICE ARRANGEMENT .
' AGREEMENT Case Number TN02.4558.00

Option 101
Offer Expiration: This offer shall expire on: 6/27/2002.
Estimated service interval following acceptance date: Negotiable weeks,
Service description: _ )
This Contract Service Arrangement (C.S.A.) provides for BellSouth® Primary Rate ISDN -
Voice/Data (Standard) service. -

This Agreement is for 36 months. (Notes 1,2,4)

IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed by
their duly authorized representatives on the dates set forth below. :

Accepted by:

Subscriber:

Company: ‘
BellSouth Telecommunications, Inc.
By: BellSouth Business Systems, Inc.

By: N
Authorized Signature o

Pﬁntedee: (s!l- g —h‘m : !
Title: &QQ& L'io..‘«.m_
]

Date: 3-4-02

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DBCLOS#D OUTSIDE THEe
BELLSOUTH COMPANIES EXCEPFT PURSUANT TO A WRITTEN AGREEMENT.

Page d of 8 :
Customer Initials
223/0

Date
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' !
CONT. .:T SERVICE ARRANGEMENT '

AGREEMENT Case Number }N02-4558-00
- : |Option 1 of 1
RATES AND CHARGES l
Rate Element Nop-Recurring  MonthivlRate USOC
1. BellSouth® Primary Rate ISDN Access 5.00 $130.00 ILDIE
Line, each (Note 2) ‘ ;
2. BeliSouth® Primary Rate ISDN Interface, ~ soeo $375.00 PR7LV
each
- Voice/Data (Standard) (Note 2, 3) l
3. BellSouth® Primary Rate ISDN B-Channel, 5.00 $p1.00 PR7BV
each (Note 2) | ,
- Voice/Data (Standard) ' '
4. BellSouth® Primary Rate ISDN Telephone $.00 1 $.20 PR7TF
Numbers, per telephone number requested ‘ !
inward and 2-way ' i
i
i
i
i
i
I
}
PRIVATE/PROPRIETARY "

CONTAINS PRIVATE ANO/OR PROBRIETARY INFORMATION. MAY NOT 88 USED Oﬁ DISCLQSED OUTSIOE THE
BRL1SOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEME??.

Page Sof 8 !
Customer Initials
Date ) -
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT

Case Number TN02.4538-00
: _ Option 1 of
RATES AND CHARGES '

NOTES:

1. All applicable rates and regulations for BellSouth® Priroary Rate ISDN as set forth in the
General Subscriber Services Tariff are in addition to the rates and regulations comtained in this
Confract Service Arrangement with the exception that volume discounts as outlined in the tariff
do not apply. .

2. The following non-recurring charges will not apply upon initial installation. However, if the
Service is disconnected prior to the expiration of this C.S.A, then the Subscriber ivill pay ful]
non-recurring charges as identified below in addition to applicable termination liability charges:

Contract Preparation Charge WGGVF $513.00

Each PRI Access Line 1LDIE $875.00
Interface, Voice/Data Option PR7IV $110.00
B-Channels, Voice/Data Option PR7BV $ s5.00

3. Apply five End User Common Line Charges for cach Primary Rate Interface,

4. Other rate clements used in the provision of the service may not have been listed herein but can
be found in the appropriate BellSouth tariff. ‘ ‘

®ALl trademarks and service marks contained herein are the property of BellSouth Intelyleétual
Property Corporation. : '

END OF ARRANGEMENT AGREEMENT OPTION 1

-

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION, MAY NOT BE USED OR DISCLOSED OUTSIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.

Page 6 of 8
Customer Initials

Date
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CONTRACT SERVICE ARRANGEMENT N
- AGREEMENT Case Number TN02-4558-00
* Option 1 of {
- Attachment 1

1. Customer and BellSouth acknowledge that various competitive alternatives aré available to
Customer in the State of Tennessee, including competitive alternatives to servicey provided
herein, as evidenced by one or more of the following: :

A. Customer has received offers for coroparable services from one or more otheriservice
providers. Providers include XO, Adelphia, New South. ’ . .
B. Customer is purchasing or has purchased comparable services from one or mdre other service
providers. Providers include Adelphia. ‘ ‘

- C. Customer has been contacted by one or more other service providers of comparable services

. Providers include X0, Adelphia, New South. ‘ ‘

D. Custorer is aware of one or more other service providers from whom it can currently obtain
comparable services. Providers include XO, Adelphia, New South. : '

2. Customer and BellSouth agree that the Customer’s early tenmination of the Agreement without
cause will resuit in damages that are indeterminable or difficalt 1o measure a3 of this date and wil)
result in the charging of liquidated damages. Customer and BellSouth agree that with regard to
services provided within the State of Tennessee, the amount of such liquidated damages shall
equal the lesser of (A) the sum of the repayment of discounts received during the ‘previous 12
months of the service, the repayment of any pro-rated waived or discounted nog-fecurring
charges set forth in the Notes section of the Agrecment, and the repayment of the: pro-rated
contract preparation charge set forth in the Notes section of the Agreement; or (B six percent
(6%) of the total Agreement amount, or twenty-four percent (24%) of the average annual revenue
- for an Agreement with a term longer than four (4) years. Notwithstanding any provisions in the
Agreement to the contrary, Customer and BellSouth agree that with regard to services provided
within the State of Tennessee, this Paragraph of this Addendum sets forth the total amouats of
Jiquidated damages the Customer must pay upon early termination of the Agreenient without

3. In the event that the Customer terminates this Agreement without cause prior fo the expiration
of this Agreement, the Customer shall Pey a termination charge as specified in Attachment 1,
Paragraph 2 above of t_bis Agreement. The Customer may request a calculation of the termination

‘ start of this Agree_ment, at the end of the first six (6) months of the contract period and for each
six (6) month petiod thereafter, the estimated amount of the termination liability tharge will be
$4,303. Inany event, the estimated termination liability charge will not exceed this amount.

Should the Customer elect to terminate this Agreement prior to the expiration dafe without cause,

the actua] terminatian sharge will be calcu)ated in accordance with Attachment 1, Paragraph 2
above and based on information available at the time of termination. :

4. Except in the case where the Customer assigns this Agreement to a certified reseller in
accordance with Paragraph 7.(b), Customer TRay not assign its rights or obligations under this

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE ilSZD OR DISCWD OUTSIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT:

Page 70f 8
Customer Initjals ’
o Date 3.“2&10%

8004 890°0N TIBH 3LIOOUHD ¢ WILSAS SSaNIsNg HJ.FIUS'\"B& P1:5T Ze-81/c8




e = a eem e ———— ) o e o Y DI . Lo S )}

1

CONTRACT SERVICE ARRANGEMENT

 AGREEMENT Case Number TN02-4558-00
T : ~Option | of |
| Attachment 1

Wt without the express written consent of the Company and only pursum#t to the
conditions contained in the appropriate tariff. :

i
PRIVATEFROPRIETARY ‘ !

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLYSED QUTSIDE THE
BELLSOUTH COMPANIES EXCEBPT PURSUANT TO A WRITTEN AGEEEMEN[ g . »

Page S of 8

Customer Initials
Date =2

]
!
!
!
!
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